J.P. MORGAN PRIVATE BANK

Mortgage
application overview

We aim to make the process for securing a mortgage from J.P. Morgan Private Bank as efficient as possible,
while also recognising that such an important investment requires an in-depth assessment. This document
provides an overview of our mortgage application process and details the information we will require from you.

APPLICATION PROCESS

DUE DILIGENCE

CLOSING

After an initial discussion about your
objectives and our offering, your Mortgage
Professionals will ask you to provide certain
financial information that will allow our
underwriting team to begin the evaluation
of your application. Upon application, you
will receive the required regulatory
disclosures. We will also seek to confirm
information about the property we will be
lending against. Once the initial assessment
is complete, you will receive a summary
document including the product terms and
pricing for the proposed mortgage.

Should you wish to proceed on the basis
of the proposed illustration, we will arrange
for the valuation of the property to be
conducted by a recognised independent
valuation firm. The necessary property due
diligence is conducted in parallel with the
valuation process. Our legal counsel will
work with your solicitor to complete this.

Upon receiving confirmation that you wish
to proceed, we will arrange for closing at
a time that is convenient to you.

On receipt of the final valuation, we will
present you with a formal binding offer
that reaffirms all of the key features and
conditions of the loan.

STEP 1

YOUR
INPUT
TO US

KEY
STEPS

STEP 2

• Complete J.P. Morgan Private Bank
documents received from your
Mortgage Professional

STEP 3

Consent to proceed with a property
valuation and legal due diligence

Completion and signing of all
necessary documents

INITIAL ENQUIRY

DUE DILIGENCE

CLOSING

Once we understand your mortgage
requirements and financial situation,
we provide information about our
offering, process and the prevailing
regulatory requirements.

Commence property and financial
due diligence, and undertake a
valuation of the property.

In partnership with your advisors,
we will conclude the agreement
and arrange for closing at a time
hat is convenient for you.

• Property particulars
• Evidence of your cash flow and
balance sheet

For more information about a Private
Timeframe: 1 week

OUR
OUTPUT
TO YOU

Your Mortgage Specialist and Client Service
Specialist will remain at your disposal
throughout the application process.

Our legal council will work with
your solicitor to perform and
We will then arrange for the
finalise all conveyancing and contract
drawdown of the funds.
due
diligence.
Bank mortgage, please speak with your Private Bank Advisor.
Timeframe: 2–3 weeks
Timeframe: 2–3 weeks

A summary document including the
product terms and pricing for the
proposed mortgage

• Final property valuation
• Mortgage offer

Release of mortgage funds

Your mortgage checklist
Please complete, date, sign and return all the forms to us along with the appropriate evidence listed below.

DOCUMENTS TO COMPLETE:
Execution-only declaration
Buy-to-let declaration (if applicable)
Personal financial statement

PLEASE ALSO PROVIDE THE FOLLOWING:
Property particulars, such as estate agent brochure
and/or floor plan
Evidence of your cash flow and balance sheet

Mortgage questionnaire
High-net-worth statement

DUE DILIGENCE
We recognise that you may not fall into any of these categories. Therefore, it is important for us to understand the proposed
ownership and borrowing structure in order to provide a tailored list of requirements.
Examples of acceptable evidence of your cash flow for the last three years
EMPLOYED

BALANCE SHEET

• Tax returns

• Bank statements for cash and liquid assets
not held with J.P. Morgan Private Bank

• Summary employer letter (e.g., compensation schedule)
• P60s
• Pay slips
• Vesting schedule
SELF-EMPLOYED
• Tax returns
• Accountant’s letter
• Audited financials of the business

• Independent, third-party valuations for assets
such as property, art, etc.
• Evidence of private company shareholding
OTHER FORMS OF ACCEPTABLE INCOME
• Trust distributions
• Investment income
• Alimony payments

Once your cash flow and balance sheet documents have been reviewed and approved, please provide a completed utilisation request
form for release of funds.

If you have questions, please contact your J.P. Morgan Private Bank team.

UNITED KINGDOM PROPERTY MORTGAGES ARE OFFERED ON J.P. MORGAN BANK LUXEMBOURG S.A., J.P. MORGAN BANK LUXEMBOURG S.A. BRUSSELS BRANCH
AND J.P. MORGAN BANK LUXEMBOURG S.A. LONDON BRANCH; FRENCH PROPERTY MORTGAGES ARE OFFERED ON J.P. MORGAN BANK LUXEMBOURG S.A.,
J.P. MORGAN BANK LUXEMBOURG S.A. BRUSSELS BRANCH, J.P. MORGAN BANK LUXEMBOURG S.A. LONDON BRANCH, J.P. MORGAN (SUISSE) SA AND JPMCB
PARIS; SWISS PROPERTY MORTGAGES ARE OFFERED ON J.P. MORGAN SUISSE S.A.
FLUCTUATIONS IN EXCHANGE RATES COULD AFFECT THE AMOUNT YOU PAY. YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR
MORTGAGE.
EXECUTION-ONLY BASIS
Each mortgage is provided on an “Execution-only” basis, and we do not provide advice or recommendations. Please obtain independent advice.

IMPORTANT INFORMATION
Please read this Important Information in its entirety.
PURPOSE OF THIS MATERIAL
This material is for information purposes only. The information provided may inform you of certain investment products and
services offered by J.P. Morgan’s private banking business, part of JPMorgan Chase & Co. The views and strategies described in
the material may not be suitable for all investors and are subject to investment risks. Please read this Important Information in its
entirety.
CONFIDENTIALITY
This material is confidential and intended for your personal use. It should not be circulated to or used by any other person, or
duplicated for non-personal use, without our permission.
KEY RISKS
This material is for information purposes only, and may inform you of certain products and services offered by J.P. Morgan’s wealth
management businesses, part of JPMorgan Chase & Co. (“JPM”). Please read all Important Information.
GENERAL RISKS & CONSIDERATIONS
Any views, strategies or products discussed in this material may not be appropriate for all individuals and are subject to risks. Investors
may get back less than they invested, and past performance is not a reliable indicator of future results. Asset allocation/
diversification does not guarantee a profit or protect against loss. Nothing in this material should be relied upon in isolation for the
purpose of making an investment decision. You are urged to consider carefully whether the services, products, asset classes (e.g.,
equities, fixed income, alternative investments, commodities, etc.) or strategies discussed are suitable to your needs. You must also
consider the objectives, risks, charges, and expenses associated with an investment service, product or strategy prior to making an
investment decision. For this and more complete information, including discussion of your goals/situation, contact your J.P. Morgan
representative.
NON-RELIANCE
Certain information contained in this material is believed to be reliable; however, JPM does not represent or warrant its accuracy,
reliability or completeness, or accept any liability for any loss or damage (whether direct or indirect) arising out of the use of all or
any part of this material. No representation or warranty should be made with regard to any computations, graphs, tables, diagrams or
commentary in this material, which are provided for illustration/reference purposes only. The views, opinions, estimates and strategies
expressed in this material constitute our judgment based on current market conditions and are subject to change without notice. JPM
assumes no duty to update any information in this material in the event that such information changes. Views, opinions, estimates
and strategies expressed herein may differ from those expressed by other areas of JPM, views expressed for other purposes or in
other contexts, and this material should not be regarded as a research report. Any projected results and risks are based solely on
hypothetical examples cited, and actual results and risks will vary depending on specific circumstances. Forward-looking statements
should not be considered as guarantees or predictions of future events.
Nothing in this document shall be construed as giving rise to any duty of care owed to, or advisory relationship with, you or any third
party. Nothing in this document shall be regarded as an offer, solicitation, recommendation or advice (whether financial, accounting,
legal, tax or other) given by J.P. Morgan and/or its officers or employees, irrespective of whether or not such communication was
given at your request. J.P. Morgan and its affiliates and employees do not provide tax, legal or accounting advice. You should consult
your own tax, legal and accounting advisors before engaging in any financial transactions.
IMPORTANT INFORMATION ABOUT YOUR INVESTMENTS AND POTENTIAL CONFLICTS OF INTEREST
Conflicts of interest will arise whenever JPMorgan Chase Bank, N.A. or any of its affiliates (together, “J.P. Morgan”) have an actual or
perceived economic or other incentive in its management of our clients’ portfolios to act in a way that benefits J.P. Morgan. Conflicts
will result, for example (to the extent the following activities are permitted in your account): (1) when J.P. Morgan invests in an investment
product, such as a mutual fund, structured product, separately managed account or hedge fund issued or managed by JPMorgan
Chase Bank, N.A. or an affiliate, such as J.P. Morgan Investment Management Inc.; (2) when a J.P. Morgan entity obtains services,
including trade execution and trade clearing, from an affiliate; (3) when
J.P. Morgan receives payment as a result of purchasing an investment product for a client’s account; or (4) when J.P. Morgan receives
payment for providing services (including shareholder servicing, recordkeeping or custody) with respect to investment products
purchased for a client’s portfolio. Other conflicts will result because of relationships that J.P. Morgan has with other clients or when J.P.
Morgan acts for its own account.
Investment strategies are selected from both J.P. Morgan and third-party asset managers and are subject to a review process by our
manager research teams. From this pool of strategies, our portfolio construction teams select those strategies we believe fit our asset
allocation goals and forward-looking views in order to meet the portfolio’s investment objective.

As a general matter, we prefer J.P. Morgan managed strategies. We expect the proportion of J.P. Morgan managed strategies will be
high (in fact, up to 100 percent) in strategies such as, for example, cash and high-quality fixed income, subject to applicable law and any
account-specific considerations.
While our internally managed strategies generally align well with our forward-looking views, and we are familiar with the investment
processes as well as the risk and compliance philosophy of the firm, it is important to note that J.P. Morgan receives more overall fees
when internally managed strategies are included. We offer the option of choosing to exclude J.P. Morgan managed strategies (other than
cash and liquidity products) in certain portfolios.

LEGAL ENTITY, BRAND & REGULATORY INFORMATION
In the United States, bank deposit accounts and related services, such as checking, savings and bank lending, are offered by JPMorgan Chase Bank, N.A. Member FDIC.
JPMorgan Chase Bank, N.A. and its affiliates (collectively “JPMCB”) offer investment products, which may include bank-managed investment accounts and custody, as part of
its trust and fiduciary services. Other investment products and services, such as brokerage and advisory accounts, are offered through J.P. Morgan Securities LLC (“JPMS”), a
member of FINRA and SIPC. JPMCB and JPMS are affiliated companies under the common control of JPM. Products not available in all states.
In Luxembourg, this material is issued by J.P. Morgan Bank Luxembourg S.A. (JPMBL), with registered office at European Bank and Business Centre, 6 route de Treves,
L-2633, Senningerberg, Luxembourg. R.C.S Luxembourg B10.958. Authorized and regulated by Commission de Surveillance du Secteur Financier (CSSF) and jointly supervised
by the European Central Bank (ECB) and the CSSF. J.P. Morgan Bank Luxembourg S.A. is authorized as a credit institution in accordance with the Law of 5th April 1993. In the
United Kingdom, this material is issued by J.P. Morgan Bank Luxembourg S.A., London Branch. Prior to Brexit (Brexit meaning that the United Kingdom leaves the European
Union under Article 50 of the Treaty on European Union, or, if later, loses its ability to passport financial services between the United Kingdom and the remainder of the EEA),
J.P. Morgan Bank Luxembourg S.A., London Branch is subject to limited regulation by the Financial Conduct Authority and the Prudential Regulation Authority. Details about
the extent of our regulation by the Financial Conduct Authority and the Prudential Regulation Authority are available from us on request. In the event of Brexit, in the United
Kingdom, J.P. Morgan Bank Luxembourg S.A., London Branch is authorized by the Prudential Regulation Authority, subject to regulation by the Financial Conduct Authority and
limited regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request.
In Spain, this material is distributed by J.P. Morgan Bank Luxembourg S.A., Sucursal en España, with registered office at Paseo de la Castellana, 31, 28046 Madrid, Spain.
J.P. Morgan Bank Luxembourg S.A., Sucursal en España is registered under number 1516 within the administrative registry of the Bank of Spain and supervised by the Spanish
Securities Market Commission (CNMV). In Germany, this material is distributed by
J.P. Morgan Bank Luxembourg S.A., Frankfurt Branch, registered office at Taunustor 1 (TaunusTurm), 60310 Frankfurt, Germany, jointly supervised by the Commission de
Surveillance du Secteur Financier (CSSF) and the European Central Bank (ECB), and in certain areas also supervised by the Bundesanstalt für Finanzdienstleistungsaufsicht
(BaFin). In Italy, this material is distributed by J.P. Morgan Bank Luxembourg S.A., Milan Branch, registered office at Via Catena Adalberto 4, Milan 20121, Italy and regulated
by Bank of Italy and the Commissione Nazionale per le Società e la Borsa (CONSOB). In the Netherlands, this material is distributed by J.P. Morgan Bank Luxembourg S.A.,
Amsterdam Branch, with registered office at World Trade Centre, Tower B, Strawinskylaan 1135, 1077 XX, Amsterdam, The Netherlands. J.P. Morgan Bank Luxembourg S.A.,
Amsterdam Branch is authorized and regulated by the Commission de Surveillance du Secteur Financier (CSSF) and jointly supervised by the European Central Bank (ECB)
and the CSSF in Luxembourg; J.P. Morgan Bank Luxembourg S.A., Amsterdam Branch is also authorized and supervised by De Nederlandsche Bank (DNB) and the Autoriteit
Financiële Markten (AFM) in the Netherlands. Registered with the Kamer van Koophandel as a branch of J.P. Morgan Bank Luxembourg S.A. under registration number
71651845. In Denmark, this material is distributed by J.P. Morgan Bank Luxembourg, Copenhagen Br, filial af J.P. Morgan Bank Luxembourg S.A. with registered
office at Kalvebod Brygge 39-41, 1560 København V, Denmark. J.P. Morgan Bank Luxembourg, Copenhagen Br, filial af J.P. Morgan Bank Luxembourg S.A. is authorized and
regulated by Commission de Surveillance du Secteur Financier (CSSF) and jointly supervised by the European Central Bank (ECB) and the CSSF. J.P. Morgan Bank Luxembourg,
Copenhagen Br, filial af J.P. Morgan Bank Luxembourg S.A. is also subject to the supervision of Finanstilsynet (Danish FSA) and registered with Finanstilsynet as a branch of J.P.
Morgan Bank Luxembourg S.A. under code 29009. In Sweden, this material is distributed by J.P. Morgan Bank Luxembourg S.A., Stockholm Bankfilial, with registered office
at Hamngatan 15, Stockholm, 11147, Sweden. J.P. Morgan Bank Luxembourg S.A., Stockholm Bankfilial is authorized and regulated by Commission de Surveillance du Secteur
Financier (CSSF) and jointly supervised by the European Central Bank (ECB) and the CSSF. J.P. Morgan Bank Luxembourg S.A., Stockholm Bankfilial is also subject to the supervision
of Finansinspektionen (Swedish FSA). Registered with Finansinspektionen as a branch of J.P. Morgan Bank Luxembourg S.A. In France, this material is distributed by JPMorgan
Chase Bank, N.A. (“JPMCB”), Paris branch, which is regulated by the French banking authorities Autorité de Contrôle Prudentiel et de Résolution and Autorité des Marchés
Financiers. In Switzerland, this material is distributed by J.P. Morgan (Suisse) SA, which is regulated in Switzerland by the Swiss Financial Market Supervisory Authority
(FINMA).
In Hong Kong, this material is distributed by JPMCB, Hong Kong branch. JPMCB, Hong Kong branch is regulated by the Hong Kong Monetary Authority and the Securities
and Futures Commission of Hong Kong. In Hong Kong, we will cease to use your personal data for our marketing purposes without charge if you so request. In Singapore,
this material is distributed by JPMCB, Singapore branch. JPMCB, Singapore branch is regulated by the Monetary Authority of Singapore. Dealing and advisory services and
discretionary investment management services are provided to you by JPMCB, Hong Kong/Singapore branch (as notified to you). Banking and custody services are provided to
you by JPMCB Singapore Branch. The contents of this document have not been reviewed by any regulatory authority in Hong Kong, Singapore or any other jurisdictions. You
are advised to exercise caution in relation to this document. If you are in any doubt about any of the contents of this document, you should obtain independent professional
advice. For materials which constitute product advertisement under the Securities and Futures Act and the Financial Advisers Act, this advertisement has not been reviewed by
the Monetary Authority of Singapore. JPMorgan Chase Bank, N.A. is a national banking association chartered under the laws of the United States, and as a body corporate, its
shareholder’s liability is limited.
With respect to countries in Latin America, the distribution of this material may be restricted in certain jurisdictions. We may offer and/or sell to you securities or other financial
instruments which may not be registered under, and are not the subject of a public offering under, the securities or other financial regulatory laws of your home country. Such
securities or instruments are offered and/or sold to you on a private basis only. Any communication by us to you regarding such securities or instruments, including without
limitation the delivery of a prospectus, term sheet or other offering document, is not intended by us as an offer to sell or a solicitation of an offer to buy any securities or
instruments in any jurisdiction in which such an offer or a solicitation is unlawful. Furthermore, such securities or instruments may be subject to certain regulatory and/or
contractual restrictions on subsequent transfer by you, and you are solely responsible for ascertaining and complying with such restrictions. To the extent this content makes
reference to a fund, the Fund may not be publicly offered in any Latin American country, without previous registration of such fund’s securities in compliance with the laws of the
corresponding jurisdiction. Public offering of any security, including the shares of the Fund, without previous registration at Brazilian Securities and Exchange Commission—CVM
is completely prohibited. Some products or services contained in the materials might not be currently provided by the Brazilian and Mexican platforms.
References to “J.P. Morgan” are to JPM, its subsidiaries and affiliates worldwide. “J.P. Morgan Private Bank” is the brand name for the private banking business conducted by
JPM. This material is intended for your personal use and should not be circulated to or used by any other person, or duplicated for non-personal use, without our permission.
If you have any questions or no longer wish to receive these communications, please contact your J.P. Morgan representative.
© 2020 JPMorgan Chase & Co. All rights reserved.

