
Q3 2026 Availability & Performance Report

Error response rate

Date AISP PISP CBPII / PISP Yes/No (%)

G H I J

1st July 0 0 0 0

2nd July 0 0 0 0

3rd July 0 0 0 0

4th July 0 0 0 0

5th July 0 0 0 0

6th July 0 0 0 0

7th July 0 0 0 0

8th July 0 0 0 0

9th July 0 0 0 0

10th July 0 0 0 0

11th July 0 0 0 0

12th July 0 0 0 0

13th July 0 0 0 0

14th July 0 0 0 0

15th July 0 0 0 0

16th July 0 0 0 0

17th July 0 0 0 0

18th July 0 0 0 0

19th July 0 0 0 0

20th July 0 0 0 0

21st July 0 0 0 0

22nd July 0 0 0 0

23rd July 0 0 0 0

24th July 0 0 0 0

25th July 0 0 0 0

26th July 0 0 0 0

27th July 0 0 0 0

28th July 0 0 0 0

29th July 0 0 0 0

30th July 0 0 0 0

31st July 0 0 0 0

1st August 0 0 0 0

2nd August 0 0 0 0

3rd August 0 0 0 0

4th August 0 0 0 0

5th August 0 0 0 0

6th August 0 0 0 0

7th August 0 0 0 0

8th August 0 0 0 0

9th August 0 0 0 0

10th August 0 0 0 0

Interface Name/Id

A

openbanking.privatebank.jpmorgan.com

Availability statistics Performance statistics

100 0

100 0

100 0

Dedicated Interface

Uptime 

(%)

Downtime

(%)
Responses in milliseconds

D E

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0

100 0



11th August 0 0 0 0

12th August 0 0 0 0

13th August 0 0 0 0

14th August 0 0 0 0

15th August 0 0 0 0

16th August 0 0 0 0

17th August 0 0 0 0

18th August 0 0 0 0

19th August 0 0 0 0

20th August 0 0 0 0

21st August 0 0 0 0

22nd August 0 0 0 0

23rd August 0 0 0 0

24th August 0 0 0 0

25th August 0 0 0 0

26th August 0 0 0 0

27th August 0 0 0 0

28th August 0 0 0 0

29th August 0 0 0 0

30th August 0 0 0 0

31st August 0 0 0 0

1st September 0 0 0 0

2nd September 0 0 0 0

3rd September 0 0 0 0

4th September 59 0 0 0

5th September 0 0 0 0

6th September 0 0 0 0

7th September 0 0 0 0

8th September 0 0 0 0

9th September 0 0 0 0

10th September 0 0 0 0

11th September 0 0 0 0

12th September 0 0 0 0

13th September 0 0 0 0

14th September 0 0 0 0

15th September 0 0 0 0

16th September 0 0 0 0

17th September 0 0 0 0

18th September 0 0 0 0

19th September 0 0 0 0

20th September 0 0 0 0

21st September 0 0 0 0

22nd September 193 0 0 0

23rd September 0 0 0 0

24th September 0 0 0 0

25th September 0 0 0 0

26th September 0 0 0 0

27th September 0 0 0 0

28th September 0 0 0 0

29th September 0 0 0 0

30th September 0 0 0 0

The availability & response times of the PSU interface are representative of the payment initiation & account information services that are common across JPMSE's web & mobile interfaces.
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